
Summary
Motivated and experienced Senior QA Engineer with over 10 years as a QA engineer
and a proven record of leading and creating test infrastructures from scratch
across multiple concurrent projects and enhancing software quality, reliability
and security, through rigorous testing methodologies

Education
AA Computer Science, Highline College
2010-2012
Des Moines, WA

Hobbies
Music
Animation
Art

Skills
Requirements Analysis & Defect Tracking
Performance, UX & Functional Testing
Content Integration, CRM & Security testing
Automated Testing
User & Data Management
R/AR, Mac, Windows, Linux Android, iOS
Agile QA, Shift Left testing Methodology

Software
Selenium
TestCafe
Office 365
Jira
Jmeter
Unity
Unreal Engine

Work Experience
Title: Senior QA Engineer
Company Name: Highspot
Date: 2021 - 2023
● Conducted thorough API testing to validate Highspot's product features,

ensuring functionality and compatibility.
● Executed comprehensive manual and automated tests, detecting bugs early and

enhancing coverage
● Verified health and function of content integration, CRM security, user

management, data management, and AI components
● Optimized and improved release testing, test plans, test cases and automated

test cases using Testcafe
● Developed custom test scripts to validate complex functionality requirements

accurately, reducing manual effort significantly
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// jeremy.vajko@gmail.com
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Title: Lead QA Engineer
Company Name: Microsoft
Date: 2017 - 2020
● Developed large-scale Test Plans, encompassing feature, exploratory, ad-hoc,

scenario, and performance-based testing.
● Managed 10+ concurrent Projects and individual QA Engineering teams
● Verified, and maintained quality reports across agile release cycles.
● Mixed Reality VR and AR testing, ensuring quality across virtual and

augmented reality experiences
● Led weekly meetings with overseas contractors to address communication,

capacity, and testing needs.
● Minimized security risks by performing vulnerability assessments and

implementing best practices in secure coding techniques.
● Created testing infrastructure across all platforms to create compliance with

EU Customer Data protection laws.

Title: Senior QA Engineer
Company Name: Smashing Ideas
Date: 2015 - 2017
● Developed Test- Plans, Scenarios, and Cases.

Managed QA procedures including Performance, Black Box, Grey Box, etc
● Tracked defects and led root cause analysis across various platforms and

projects.
● Managed bi-weekly technical demonstrations and worked with global QA and

Development Teams.
● Optimized test automation frameworks to increase speed and accuracy of

testing efforts.
● Led new feature and product demonstrations for shareholder meetings.
● Maintained compliance with industry standards and regulatory compliance

during managed projects.

Title: Test Lead
Company Name: Microsoft
Date: 2013 - 2015
● Managed team of 10+ Software Testers for several concurring Project
● Maintained testing knowledge and procedures across individual testers
● Test Plans and Test Cases and Test Reports
● Organized and created test tasks across multiple projects and testers
● Led Bug Triages and Risk Report Analysis meetings.

Title: Software Trainer
Company Name: Microsoft
Date: 2012 - 2013
● Trained over 50 different testers and team leads on testing, management

skills, and proper QA practices
● Created and maintained guidelines and training documentation
● Led weekly global QA sync meetings with several different testing sites.
● Streamlined onboarding process by delivering targeted software orientation

sessions.

// References available upon Request


